Questions about Molloy’s Tutoring Services

Location: Casey Center — Room 12 (Lower Level) Email: tutoring@molloy.edu
Tutoring Services Office Hours are Monday — Friday, 8:30 AM — 5:00PM
516.323.3451

What subjects are offered through Tutoring Services? Math, Sciences, Modern
Languages, SLP and Nursing [except 100-level].

How does one apply for a tutor? WC Online is the online scheduling software
used for finding a tutor. Visit the Tutoring Services page on the Molloy
University website. Staff are also available to assist you with finding tutors.

How many subjects can students apply for during the semester?
Students can receive weekly tutoring in up to 2 subjects per semester for 1 hour
each. An additional hour may be requested and is based on availability.

How is tutoring assigned?
Students may self-select available tutor slots as displayed on WC Online after
entering their course information. This is on a first come first served basis.

Is the tutoring offered individually or in a group setting?
Offerings are one-to-one or group settings. There are no guarantees of 1:1 sessions.

Where does the tutoring take place? At this time, it is mostly via Remote/video-
conferencing. In-person sessions are arranged between the tutor and student. Walk-
in tutoring is available at the Learning Commons. Schedules will be posted.

Is there an attendance policy?
Yes. If a student is absent 2 times, tutoring will be suspended. It is in the student’s
best interest to call the tutor in advance with a valid reason.

Who are the tutors?

There are three categories: Peer: current students who received a grade of a B+ in
the course they have signed up to tutor. Graduate: have undergraduate degrees in
the discipline; and Professional: active, semi-retired/retired.

What other services are offered to students?
a. Academic Coaching workshops (i.e.- study skills, test taking strategies)
b. Special subject review sessions
c. Resource Library

What are the hours that tutoring is available? Monday - Friday: 9:00AM - 8:00
PM and Saturday & Sunday: 10AM-6:00 PM (*variable) (*based on available tutors)
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